CHAPTER 66

CUSTOMER APPLICATION AND DEPOSIT POLICY


Section

66.01
Application and Deposit Policy

66.02
Residential

66.03
Residential Owner Occupied or Rental

66.04
History Defined

66.05
Refunding of Deposit and the Payment of Interest

66.01  CUSTOMER APPLICATION AND DEPOSITS REQUIREMENTS

New or moving customers applying for utility service shall do so in person at the Clerk’s and Water Office; and shall put down a deposit.

When submitting the “Application for Utility Service”, the applicant will be asked for proof of identification (Driver’s License preferred).  This is necessary to the collection process, if necessary, and to eliminate possible falsification of who is actually living at the service address.  The Water Office will make a copy of the proof document and attach it to the application form.  A copy will then be mailed to the property owner or manager advising that his tenant has applied for utility service.

After reviewing the application for completeness, the Water Office will determine the deposit requirement, and review computer and/or other records to verify that the applicant has no previous history of being past due and for any previous account balances that still are due.

Upon payment of any required cash deposit, a receipt will be issued to the applicant.

Deposit Requirements:

CUSTOMER TYPE



WATER

Residential – Rental



$50.00

Residential – Owner Occupied

$50.00

Commercial – Industrial

5/8” x ¾” Water Meter


$50.00

1”  Water Meter



$60.00

2”  Water Meter



$90.00

3”  Water Meter


          $100.00

4”  Water Meter                                            $125.00

6”  Water Meter


          $150.00

66.02  RESIDENTIAL – GENERAL

When a previously terminated account (owner-occupied or renter) returns to establish a new account after a period of time has elapsed, the deposit on those accounts which have previously established a negative credit history (See below for “History Defined”) with Fairmount Utilities, may be double the regular deposit as stated above and any amounts previously written off as bad debts must be paid and any collection or legal fees paid to outside agencies must be reimbursed before a new account will be established.

If an active account (Owner occupied or renter) continually becomes or remains past due (determined by multiple application of penalty charges against the account), or service has been disconnected due to non-payment, a deposit equal to double the schedule established above may be required for continuation or reestablishment of service.

66.03  RESIDENTIAL OWNER OCCUPIED OR RENTAL

A deposit shall always be required before utility service will be rendered.  

When a rental account moves to a new account, a new Application of Utility Service” shall be required.  The old deposit normally shall be transferred to the new account.  If, however, the customer has developed a history of being past due (see below for “History Defined”), the old deposit shall stay with the old account and a new deposit shall be required for the new account.  In this event, the deposit required on the new account may be double the regular deposit requirement.  The old deposit will be applied to the current and final bills of the old account, and the balance, if any, will be refunded.  If the old account is past due on the moving day, a new account will not be established until the old account is brought current.

If, after the final bill is prepared, the old deposit is not sufficient to cover the remaining charges on the old account and the old account becomes past due, the new account will be subject to service termination as though the two accounts were one.

66.04  HISTORY DEFINED

Having a “history of being past due” or “negative credit history”  is hereby defined as follows:

1. Having been past due on more than one (1) occurrence during the proceeding six-(6) month period.

2. Having any service disconnected as a result of non-payment during the proceeding six-(6) month period.

3. Being past due on the date service is terminated.  (This includes those customers who request service be terminated on one location and connected at a new location as a result of moving the said new location.)

66.05  REFUNDING OF DEPOSITS AND THE PAYMENT OF INEREST

1. Cash deposits will be applied to the customer’s Final Bill after which the balance, if any will be refunded.  Any balance due after application of the deposit shall be due and payable on or before the date specified on the Final Bill.
2. If a customer requesting the utility terminated and does not leave a forwarding address.  The deposit will be applied to the Final Bill after which the balance if any will not be refunded until a forwarding address has been determined.

3. A refund check will not be mailed to the address where the service has been terminated.  The customer is required to give a valid address for all refund checks to be mailed.

4. Interest will not be paid on any part of the deposit.
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